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Know Your Warranty Terms 
 

 

Often warranties are designed to protect the manufacturer. In fact, warranties are written with acceptable levels 

of failure. When reviewing and comparing warranties, you should know the following terms. 

 

 

Fade:  

Fading occurs when the environment attacks the pigment portion of the paint 

system. When testing for fade, all chalk and other surface impurities are removed 

using cheese cloth and detergent prior to testing. The test is then conducted in the 

area that was cleaned, often resulting in a “claim denied”.  

Performance Fact: Kynar 500 (PVDF)coatings offer the best protection against 

fade. 

 

 

Chalk: 
Chalking occurs when environmental conditions cause degradation of the resin. As 

the resin degrades, it takes on a whitish appearance called chalk. Again, levels of 

failure are built into the warranty.  

Performance Fact: Kynar 500 (PVDF)coatings offer the best protection against 

chalk. 

 

 

Film Integrity:  

Film integrity is the ability of the coating to stay adhered to the metal substrate. 

Film integrity has little to do with fade and chalk ratings. Therefore, a bright red 

wall/roof can be a muted pink (or even white) with the film still intact. Film 

integrity is being used in the metal panel industry to extend the length of 

warranties.  

Performance Fact: Kynar 500 (PVDF) coatings offer the best film integrity. 

 

 

Substrate Warranty:  

Galvalume® carries a warranty from the steel mills. Galvanized does not. 

Galvalume® warranty protects against perforation (rust-through) of the substrate. 

Surface rust, as shown in the photo, is not covered by the Galvalume® warranty.  

Performance Fact: Galvalume substrates or high zinc content (G100 or greater) 

galvanized substrates offer the best protection against corrosion. 

 

 

Red Rust Warranty:  

Most "red rust warranties" protect against the accumulation of rust on the panel's 

flat areas - away from cut edges, where rust is most likely to occur.  

Performance Fact: Proper building design and installation practices will lessen 

the risk of edge rust. 
 

 


